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Education

Students are contributors

to a field of practice
- organisational goals

- evolving priorities

- project deadlines

- project driven processes
- project roles

- emergent technologies

- user needs

- student’s aspirations

Teachers are members

to disciplinary communities
- orientation of the discipline

- maturity of the ‘body of knowledge’
- research practices

- consulting

- curriculum development factors

- student aspirations

Interface between practice
and discipline

iIn HCI via Distance Ed.




Process?

Plan the user
centred design
process
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Specify the
context of use
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Process of practice

Evaluate designs
against user
requirements

Specify user &
organisational
requirements

-appropriate application of
know-how in a problem context

-capacity to communicate needs, ideas

-responsibility for the outcomes of
advice given
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Produce design

solutions

Practicing process

-trial & error

-elaboration & adaptation

-personal insight

Student / facilitator — learning orientation
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Process of teaching

-in depth knowledge

-critical judgement
-independence & creativity
-communication

-social and ethical responsibility

VS

Teaching process
-showing by example, exemplar
-feedback

-mentoring & making links
-lecturing

Master / apprentice relation — practice orientation

Critiquing outcome?

Value of knowledge synthesis
and interpretative integration
and the development of tools

Evolution of the
disciplinary community

Value of practice within

a process — are practitioners
equipped to solve the problems
that projects present

Whose outcome?

Commercial / corporate
/ user outcomes




Conclusion

The process per se is less important

than the problems encountered and solved along
the way — most projects will be different even
using the same process

The outcome critique shapes future practice ands
is central to evolving processes, techniques,
knowledge and social and ethical responsibility




